
1 - The instructor was prepared for class and presented material in an organized manner.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 0 0%

Agree (4) 11 57.89%

Strongly agree (5) 8 42.11%

4.42

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.42 0.51 4.00

2 - The instructor responded effectively to student comments and questions.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 0 0%

Agree (4) 6 31.58%

Strongly agree (5) 13 68.42%

4.68

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.68 0.48 5.00

3 - The instructor generated interest in the course material.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 2 10.53%

Agree (4) 5 26.32%

Strongly agree (5) 12 63.16%

4.53

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.53 0.70 5.00

4 - The instructor had a positive attitude toward assisting all students in understanding course material.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 1 5.56%

Agree (4) 6 33.33%

Strongly agree (5) 11 61.11%

4.56

0                 25                50                75               100  Course

Return Rate Mean STD Median
18/20 (90%) 4.56 0.62 5.00
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5 - The instructor assigned grades fairly.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 0 0%

Agree (4) 6 31.58%

Strongly agree (5) 13 68.42%

4.68

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.68 0.48 5.00

6 - The instructional methods encouraged student learning.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 2 10.53%

Agree (4) 6 31.58%

Strongly agree (5) 11 57.89%

4.47

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.47 0.70 5.00

7 - I learned a great deal in this course.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 0 0%

Agree (4) 10 52.63%

Strongly agree (5) 9 47.37%

4.47

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.47 0.51 4.00

8 - I had a strong prior interest in the subject matter and wanted to take this course.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 2 11.11%

Agree (4) 8 44.44%

Strongly agree (5) 8 44.44%

4.33

0                 25                50                75               100  Course

Return Rate Mean STD Median
18/20 (90%) 4.33 0.69 4.00

Instructor: Frank Greenagel

09: 910: 220: 93: INTRO TO SOC WRK and SERCourse:

Fall 2015 eCourse & Online
Rutgers Online

Page 2 of 6



9 - I rate the teaching effectiveness of the instructor as:

Response Option Weight Frequency Percent Percent Responses Means

Very Poor (1) 0 0%

Poor (2) 0 0%

Neutral (3) 2 10.53%

Good (4) 5 26.32%

Excellent (5) 12 63.16%

4.53

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.53 0.70 5.00

10 - I rate the overall quality of the course as:

Response Option Weight Frequency Percent Percent Responses Means

Very Poor (1) 0 0%

Poor (2) 0 0%

Neutral (3) 2 10.53%

Good (4) 9 47.37%

Excellent (5) 8 42.11%

4.32

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.32 0.67 4.00

11 - The course met the objectives in the syllabus.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 0 0%

Agree (4) 8 42.11%

Strongly agree (5) 11 57.89%

4.58

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.58 0.51 5.00

12 - Given the subject of the course, there was good balance between the readings, online discussions, and assignments.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 0 0%

Agree (4) 11 57.89%

Strongly agree (5) 8 42.11%

4.42

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.42 0.51 4.00

Instructor: Frank Greenagel
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13 - I now feel comfortable using the online learning system.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 2 11.11%

Neutral (3) 1 5.56%

Agree (4) 8 44.44%

Strongly agree (5) 7 38.89%

4.11

0                 25                50                75               100  Course

Return Rate Mean STD Median
18/20 (90%) 4.11 0.96 4.00

14 - I was satisfied by the technical support services for this course.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 3 15.79%

Disagree (2) 1 5.26%

Neutral (3) 6 31.58%

Agree (4) 7 36.84%

Strongly agree (5) 2 10.53%

3.21

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 3.21 1.23 3.00

15 - The instructor effectively made use of the online environment to support classroom learning.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 0 0%

Disagree (2) 0 0%

Neutral (3) 3 15.79%

Agree (4) 10 52.63%

Strongly agree (5) 6 31.58%

4.16

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.16 0.69 4.00

16 - I would recommend this course to others.

Response Option Weight Frequency Percent Percent Responses Means

Strongly disagree (1) 1 5.26%

Disagree (2) 0 0%

Neutral (3) 1 5.26%

Agree (4) 10 52.63%

Strongly agree (5) 7 36.84%

4.16

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 4.16 0.96 4.00

17 - Do you think you would have received a lower, the same, or a higher grade if you had been in a regular classroom?

Response Option Weight Frequency Percent Percent Responses Means

Lower (1) 1 5.26%

The Same (2) 13 68.42%

Higher (3) 5 26.32%

2.21

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 2.21 0.54 2.00

Instructor: Frank Greenagel
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18 - If you had the opportunity to take another course online, rather than in-class, would you do so?

Response Option Weight Frequency Percent Percent Responses Means

Yes (1) 10 52.63%

No (2) 9 47.37%
1.47

0                 25                50                75               100  Course

Return Rate Mean STD Median
19/20 (95%) 1.47 0.51 1.00

19 - What did you like best about this course?
Return Rate 10/20 (50%)

• well.. that even though it was online i have learned a lot.

• The organization. I felt prepared every week going into the assignments and I knew what was expected of me. That is a comfortable feeling that every college student it entitled to.

• The instructor was very informative and interactive with us. He scheduled a meet up and not many online course instructors do that. I wish I was taking this class in person because I like the
professor.

• I enjoyed the group discussions we had.

• The availability of the professor even though he is an online class professor. I had a class at my community college and the professor was terrible with responding to emails so this gave me a better
online course experience as a whole.

• Weekly assignments

• Professor Greenagel's positive attitude

• I enjoyed the ease of online assignments being flexible, I was able to accomplish my assignments in my already busy schedule.

• The time I had to complete assignments and the instructor.

• it prepares the student in the most important areas of the social work major.

20 - If you were teaching this course, what would you do differently?
Return Rate 10/20 (50%)

• nothing

• I would not change much or do anything differently.

• I would not change much.

• I don't think I would do anything differently.

• I would not do anything differently. I had a great experience with that class.

• nothing

• I would not have it be online like honestly what the hell is wrong with this school? Why would the INTRO CLASS TO A MAJOR be online? This is ridiculous.

• I would make the volunteer hours more flexible. I would require students to have a minimum hours done but not have a minimum per week. I found this stressful because sometimes I was sick or had
other responsibilities that week and made it hard to maintain the four hours per week.

• Nothing.

• I might encourage more interaction among the students.

21 - In what ways has this course or the instructor encouraged your intellectual and/or professional growth and progress?
Return Rate 8/20 (40%)

• well... i like the idea of the internship even though it is more work because i am a full time job, a mother and is not easy but i have learned a lot with the internship.

• He asked us not only questions pertaining to the book but he also asked us questions in separate threads pertaining to real life situations and what we would do as social workers in those situations.

• I learned a lot of practical knowledge from the material in the text as well as the online resources. The instructor kept us engaged by asking us questions and gave a little bit of his personal experience
with the material which was nice.

• I am a social work major so it gave me a feel of what social work really is. I had never taken a social work course before

• Course has helped me stay organized and prepare for homework each week as well as getting the opportunity to intern.

• Online discussions on the topic and videos assisted me in these ways. He also emailed us many related opportunities and articles.

• Time management.

• it is good to know concepts related to social work practice. the class was perfect for this.

Instructor: Frank Greenagel
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22 - What were some of the positive aspects of taking this course online?
Return Rate 9/20 (45%)

• the internship and is an online class that i do not have to be in the school to take it.

• Timing. Taking five other classes is a struggle and having this course be online was comforting knowing exactly how much time it would take to finish my assignments.

• You have more time and you get a lot out of the additional online resources.

• Not having to work around a schedule for my work schedule.

• No long essays due throughout the semester.

• None

• Found it easy to access and still learn the necessary information, helped maintain my schedule.

• The accessibility

• I can decide when was the best time to take the class.

23 - What were some of the negative aspects of taking this course online?
Return Rate 9/20 (45%)

• This is my first online course. I would not say there was anything negative about it. However, it is easy to forget that their is work due.

• Obtaining the e text and additional online resources.

• This course isn't offered in a classroom.

• I can't really find any.

• Only one test so Im not sure to to expect for the final.

• I couldn't do my assignments for seven weeks because Pearson mismatched my access code to my book and took most of the semester fixing it. Now it's finals time and I have to play catch up on
top of various group projects. This is the dumbest class to offer online only.

• The volunteer hours were stressful and time consuming.

• The technical difficulties.

• an hour tests is not enough to respond the tests.

24 - Please use this space for other comments or suggestions that might help us improve future courses and offerings.
Return Rate 4/20 (20%)

• Great instruction !

• I enjoyed this course and would recommend it to other.

• Make this class an actual class so potential social work students aren't pushed away.

• may be students can beneficiate from additional time to take tests.

Instructor: Frank Greenagel
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